
 

Nordion Inc. Event Reporting  

For the Quarter (July – September 2015) 

Event Number Event  Status/Outcome 

15-10* 
 

A container was received by 
customer showing evidence 
that the lid had been removed 
and replaced using duct tape. 

No corrective action for 
Nordion. Customer to follow up 
with their carrier. 

15-12* 
 

Fire on roof of Kanata 
Operations Building.  

A small fire on roof of the 
Kanata Operations Building due 
to roof work was quickly 
contained.   
 
Currently under investigation. 

15-13* Customer received a vial in 
which the screw cap was not 
seated properly.  Product had 
escaped from the vial into the 
lead pot. 

This is an isolated event.   
 
Nordion conducted an 
investigation and all personnel 
were made aware of the 
investigation and root cause.   
 
No further corrective action 
required. 

15-14* Carrier reported damage to a 
Type A package while in 
transit. 

No action required by Nordion. 

15-15* Nordion did not include 
documentation relating to the 
CNSC export license for a 
shipment. 

This was an administrative 
error. 
 
Currently under investigation. 

15-16* Customer did not receive one 
of their packages. 

The carrier misplaced a 
customer package and notified 
local Regulators, who in turn 
advised that no further action 
was required.  
 
No action required by Nordion.  

15-19* Customer reported damaged 
transport package. 

No corrective action for 
Nordion.  
 
Customer to follow up with their 
carrier. 

15-23* Product dose did not match 
package labeling and 
documentation. 

Currently under investigation. 

 

* There was no impact to health, safety, environment or security as a result of these events 


