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Velocity Incident
Number

Event

Status/Outcome

IN-20250710-002*

Outer cardboard box
damaged during transit;
contents secure

Nordion, as a carrier, picked up a Type A package
from the Ottawa airport and delivered it to BWXT
Medical. The outer cardboard box had minor
damage that did not affect the package’s safety
or integrity. The damage occurred before
Nordion received the shipment. BWXT Medical is
responsible for investigating the issues and taking
any necessary corrective actions.

IN-20250904-004*

Discoloration of creek
water

During a routine inspection, the creek water on
Nordion’s site was observed to be muddy. An
investigation confirmed that the cause of the
muddy creek water was due to a break in the site
water main that supplies fresh city water to
Nordion’s site. The break was repaired, and the
water main will be replaced.

* There was no impact to health, safety, environment or security as a result of these events




