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Velocity Incident
Number

Event

Status/Outcome

IN-20260509-002*

Nordion transport
package received from a
customer in an incorrect
loading configuration

Nordion received a transport package from a
customer with an incorrect configuration. There
were no radiation fields above shipping limits and
there was no impact to safety. Nordion has
discussed the matter with the customer and will
reinforce the correct loading procedure and
configuration checklist to clarify requirements
with the customer. Nordion will also require the
customer to provide configuration confirmation
for review and approval prior to future loadings
to mitigate future occurrences.

* There was no impact to health, safety, environment or security as a result of these events




